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1. ZYC Portal

1.1. Introduction

ZYC Portal is a remote monitoring tool and offers user with comprehensive technical guidance and services.
It allows user to perform remote monitoring of the ZYC Energy Storage systems in real-time, system
management, maintenance, diagnosis and fault feedback.

1.2. Getting started with ZYC Energy

1.2.1. Sign Up and Log In

The ZYC Portal can be accessed via the link: www.zycportal.com. And you are required to log in with your
email and password.

For new users, please click on 'Register' and use email address to sign up for the ZYC Portal account. Once
successfully registered, you will receive an email reminder.

4 N

Register

ZYC Energy % English -

1.2.2. Dashboard

After log in, you are able to see Home, Systems, My Tickets, and Personal center four main pages on the
left side dashboard. And accessing each pages for different functions.
(

\

Copyright© 2024 ZYC Energy Co., Ltd. All Rights Reserved. 3
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1.3. Home

The Home page summarises the basic content of 8 parts.

% English v Cf My Messages - Log out

Systems My Tickets My Applications

A My Information ore Lull Installation Statistics Week  Month  Vear
Email: frank.feng@zyc.energy Company: zyc 2

Country: China

My Information is for personal profile editing.

My System is straightforward to see the number of total systems, online and offline systems.
My Ticket shows the status and number of ongoing tickets.

Installation Statistics summarises the number and time of all installations.

Videos part leads directly to our video channel.

My Messages includes all the important announcements from ZYC Energy.

Documents includes all relevant documents for products released by ZYC Energy.

O N o O~ WDd=

FAQ provides some frequently asked product-related questions and solutions.

Note: For more details of each part, just click on it, then jump directly to the page.

4 Copyright© 2024 ZYC Energy Co., Ltd. All Rights Reserved.
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1.4. Systems and Configuration

1.4.1. Add New System

When new system has been installed, please add it to your account in portal by following steps.

Step 1: Click on ‘Add New system'.

% English v Cf My Messages & Log out

Q Search

System Name Series No. Invoice Firmware Version Inverter QTY in Parallel Product Type Operation

ZD011M1A240116002211
1 ) Upgrade(Fail)

Total1 | 10ipage n Goto 1

- J

Step 2: Fill out the Series No. of master battery/tower and the installated date.

Note: The series number of master battery can also be added by upload the picture of series number.
e N

Add New System

* System Name

* Series No.

* Installated Date

Copyright© 2024 ZYC Energy Co., Ltd. All Rights Reserved. 5
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1.4.2. System Operation

Once the system has been added, you are able to see the number of total installated system, online and
off-line system in the upper part of the page. You can also realize some remote operations such as system

upgrade, unbind upload invoice and create ticket.

Click on the Name of each system to get more details.

jome. My Tickets My Applications

3 English

£® My Messages [+ Log out

Total

1

Off Line

0

0 My Applications

Export List

& My Account

System Status System Name Series No.

ZD011C02A024051800047

-

QTY in Parallel

2

Product Type

0

Total1 | 10/page

1.4.3. System Information

In System Information page, user can see the operational details of the system. The BMS List, Historical Data

and Local Upgrade can also be viewed.

If any faults are detected, the specific details of the faults can be found in the fault information. At the same
time, you will receive an email with the fault information. If you are unable to resolve the fault, please get

help by uploading a ticket.

-~

BSLt  HitorcalData Loca Uparsde |

024051800047

Cells Details

ftage: 3468mV_2#BMS Minimum Voltage: 3417mV_2#BMS

Limited Values

v 551V ccL: 4008

Accumulated Information

QTVin Parallel QTV of Active

QTV of Standby

DCL: 17008

~

QTY of Faulty

BAT Voltage

6 Copyright© 2024 ZYC Energy Co., Ltd. All Rights Reserved.
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1.4.4. BMS List

The BMS List page allows to check the operational

performance information, Logs and Fault records.

Logs can be searched for a specific time period.

status of each BMS. Click Details to view each

BMS

(

e = % English v £° MyMessages € Log out
zyC
- Home Systems. My Tickets My Applications BMS details
Home
System Information Historical Data Local Upgrade
Systems
2 Reset
My Tickets
Series No. State Serial Number BAT Voltage Pack Voltage Current soc A Version B Version Running Area Operation
My Applications
ZDO011C02A024051800047 Active 1 55.0v 55.0v 0A 100.0% 293 293 B
Rcccuns ZDO11M20A024012400059 Active 2 551V 554V 0A 100.0% 293 2915 A
4 >
= sEngishv  Cf MyMessages - Log out
My pcaions - Syt ceais
System S.N.: ZD011C02A024051800047
Basic Information
o+ ZDOTIC02A024051600047 1255255 Time: 2024-10-07 160T:44
v 2
Cells Details
Cell Vmax:
Limited Values
o ca ow o
Cell
Items Neo.l Ne.2 Neo.3 No4. No.3. No.6. No.7. No.g Nog No.10 Ne.1 Ne.2 No13 No.14 Ne.15 No.16
3406 3430 3420 3403 2 3408 2405 2408 3419 3410 2431 22 423 413 2218 3406
Vol(mV)
Modulel
00 27 27 27 27
Fault Details
No
Home Systems My Tickets My Applications. System details
BMS Faults
Home
| 20240902 - 20200027 ' S Reset || Bt
Systems
SR Note:
1.0nly allow reading logs with a maximum interval of 30 days
My Tickets 2.The previous read will be replaced after reading new running logs
3.This takes a long time, please be patient and wait
My Applications
Date Time Log's Code Log's Name Log Data
My Account BALANCED VOLTAGE DIFFEREN
2024-09-27 18:36:15 48 s 03 00 00 00 00 54 60 00 00 ff ff ff ff ff f ff ff ff ff f ff f ff ff ff
2024-09-27 18:52:20 32 SYSTEM STATE TRANSITION 00 03 ff ff ff ff f £f ff ff ff f ff ff ff ff ff ff ff ff ff f £ f F
2024-09-27 19:16:00 77 SYSTEM TIME CALIBRATION 031809 1b 13 10 00 ff ff ff ff ff ff ff ff f ff ff ff ff f ff f ff ff
2024-09-27 19:16:04 3 BATTERY INFORMATION 01 ff ff 01 10 04 02 ff ff ff ff ff f ff ff f ff ff ff ff f ff ff ff fF
2024-09-27 19:16:04 75 UPDATE BCT 000000 00 00 00 00 00 02 02 00 00 00 00 ff ff ff ff ff f ff ff ff ff ff
2024-09-27 19:16:05 2 FAULT EVENT 00 26 02 01 fF f ff f £ F ff f fF 1 f ff f £F 1F ff £ f 17 £ 1
2024-09-27 19:16:07 32 SYSTEM STATE TRANSITION 03 00 F f £ F ff f fF 7 £ fF 7 F fF f fF 7 £ 1F f 67 7 £
2024-09-27 19:16:09 75 UPDATE BCT 000000 0100 00 00 00 03 02 00 00 00 00 ff ff f ff ff FF ff fF ff f ff
2024-09-27 19:16:46 71 FIRMWARE UPGRADE STARTS 02 £2 09 02 01 fF f £F f ff f fF £ £ fF f £F F fF ff fF {5 £ £F
FIRMWARE UPGRADE COMPLE
2024-09-27 19:19:36 72 . 021209 0201 00 04 53 58 fF ff fF f fF f ff ff fF {7 f fF f f7 F ff
Total 275 10/page 2 3 4 5 6 - 28 O Goto 1

Copyright© 2024 ZYC Energy Co., Ltd. All Rights Reserved.
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1.5. My Tickets

Please follow below steps to submit a ticket for technical assistance.

Step 1: Click on Create Ticket
>

Home «  Systems Tickets My Applications
Pending submission Confirming Approved Finished
Greate Ticket Q@
Ticket Number Ticket Status Series No. System Name Fault Type Installation Time Created Time Operation
T.ZD20241008001 Confirming ZD011C02A024051800047 zye SOC Issue 2024-10-01 2024-10-08 18:12:28 Details Undo
Total1 | 10/page [+ ] Goto 1

Step 2: Fill in the following information according to the actual installation
Step 3: Submit the ticket or save as a draft.

Note: You can find the series number and fault information by going to the Systems page - System Name.
e N

- J

Step 4: Once the ticket has been submitted successfully, the technical team's response can be viewed via
Details.

Pending submission includes the draft tickets.
Confirming includes all submitted tickets.
Approved includes the tickets that have already been reviewed and are in process.

Finished includes all completed tickets.

8 Copyright© 2024 ZYC Energy Co., Ltd. All Rights Reserved.



Z7/C
ZYC Tools User Manual_V1.0

ENERGY

1.6. My Account

On My Account page, uses can upload their own logo, edit personal information, email and password change
functions

Once the information has been successfully changed, you will receive a confirmation e-mail
4 N

% English v C° My Messages (- Log ot

ome Systems My Tickets My Applications

@ Home

I Basic Information

@ Systems
My Logo My Profile My ID
® My Tickets
) T + Country 16
8 My Applications

compenystste

Email Company Phone number
Surname Given Name Registration Time
Address

I Change email account

* New email

* Verification code

I Change Password

Copyright© 2024 ZYC Energy Co., Ltd. All Rights Reserved. 9
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2. ZYC Assist

2.1. Introduction

ZYC Assist is a phone APP released by ZYC Energy,
and the main aim is to assist users to upgrade
firmware, and monitor the system information.

The main functions of ZYC Assist are monitoring the
operational status of battery system, updating the
firmware, running log and fault records reading and
local network configuration. It has 4 main pages of
System, Firmware, Record and Others.

This section will describe in detail the usefulness of
each function to improve the users' experience.

This is the icon of ZYC Assist:

ENERGY

ZYC Assist

Note: ZYC Assist can be downloaded from the
App Store and Google Play.

2.2. Start with ZYC Assist

To access ZYC Assist, SIMPO WIFI Dongle is a
necessary device. The SIMPO WIFI Dongle is shown
as figuer 2.1.

Figure 2.1
ZYC Assist does not require a login account and

password, just connect phone to SIMPO WIFI Dongle
to continue. For more about SIMPO WIFI Dongle,
please refer to ‘User Guide of SIMPO WIFI

Available at: ‘https://www.zyc.energy/download’.

When the phone is connected to the network and
enters ZYC Assist, the APP will automatically detect
if there is a new firmware version released, and
it is highly recommended to download the latest
firmware update when it is available.

Also users can select the language on the entry page
and it is necessary to tick the Privacy Policy to enter
the app.

yALe

ENERGY

Welcome to ZYC Assist

@ | have read and agree to the Privacy Polic

Copyright © 2024 ZYC Energy Co., Ltd. All Rights Reserved

o

2.3. System

Once you are in the app, click on to connect
the phone to SIMPO WIFI to read the battery system

information.
e ™\

No System Available

Total QT tandby QTY
0 0

— _/

10 Copyright© 2024 ZYC Energy Co., Ltd. All Rights Reserved.
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As shown in the figures below, users can read the operational data of whole system and each BMS through
the System page.
p

~
16:09 \ 16:09 \ ol T 16:10 \
@
PCS Type
Current System
ZD011M01A023122600001 Total QTY :
Active
tal QTY 1dby QTY
Module Number BMS S
2 0 BMS SN ZD011M01A023122600001
/oltage .
| System Information Module Number 1
Active
Current O0A
ZD011M01A023122600001
30C %
SOC 99.4% 0A
3343mV/1#BMS 99.7%
3333mV/2#BMS 3342mV/3
25°C
Module Number 3335mV/0
oltage 25°C
1:8.51%
~
- J

Note: That the data is not automatically updated, so you need to refresh to obtain the latest data. scrolling
down the page to refresh.

2.4. Firmware

Users can upgrade the battery firmware through the Firmware page. When ZYC Energy releases a new
firmware version, users will be prompted to download the new version when entering the app. Once the new
version is downloaded, users can upgrade their battery system.

4 N\

Current Version

Firmware Version

- J

As the figure above, the ‘Current Version’ is system current firmware version.

And the ‘Firmware Version’ is the latest firmware version that has been downloaded.

Copyright© 2024 ZYC Energy Co., Ltd. All Rights Reserved. 1
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When the upgrade is complete, the ‘Current Version” will be the same as ‘Firmware Version'.

4 N\
16:10 N\
@
System Firmware Upgra System Firmware Upgrade
Current Version
re Version
- J

2.5. Record

On Record page, by setting a time interval and tapping Search, users can see the system running logs and
fault details, also the logs and fault details are automatically downloaded in Records.

Fault Details Records Records Fault Details
(@ Batch Upload
File Name
2024-06-17 20240617_20240621.xIsx
16:16:30
Internal CAN 20240612_20240617.xIsx
04 07 C2 0A C9 03 Communicatoin Fault
E8 00 OA FF FF FF
FF FF FF FF FF FF 2024-06-12 20240610_20240614.XIsx
FF FF FF FF FF FF 17:
FF
2024-06-12 Inverter Communication 20240611_20240614.xIsx
0218 06 1109 35 31 17:55:45 Timeout
FF FF FF FF FF FF
FF FF FF FF FF FF 2024-06-12 Abnormal Module 20240617_20240617.xlsx
FF FF FF FF FF FF 11:43:48 Quantity
2024-06-17 06 A4 03 FC 02 40 2024-06-11 2024-06-17  20240610_20240614.xIsx
11:33:02 01D0 03 00 FO 03 f 15:13:12
E8 0119 00 C7 03
E8 03 E8 00 00 00 Node ID Allocation 20240614_20240614.xIsx
00 Failure
2024-06-17 04 07 57 07 82 03 20240604_20240607.xIsx
1:43:23 E8 00 OA FF FF FF -
FF (FF (77 (FF FE AR
AR (AR R F AR [FF 2024-06-11 Cell_OV
FF 10:51:46
2024-06-17 04 06 EB 06 DF 03 2024-06-11
13:43:25 E8 00 OA FF FF FF 10:51:41
FF FF FF FF FF FF
FF FF FF FF FF FF 2024-06-1 Cell_OV
FF 10:51:26

12

Copyright© 2024 ZYC Energy Co., Ltd.
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Note: Automatic download only when tapping on Search and the BMS has a running log during the time.

Connect your phone to the internet to upload logs to the portal. when you see the hint of successful upload,
it indicates that your system log has been uploaded to the administrator portal. This function is used to help
feedback logs to our technical team.

The image below shows that our technical team can see the logs successfully uploaded by administrator's

portal.

=1 Log management % English v £ My Messages [+ Log out
Home = System list ~
SO <)
D Series No. File name Reception status Creation Date Operation
I 208 ZD010B10A024032500001 20240617 _20240621 xlsx No 2024-06-21 16:56:55 I
207 ZD011M10A124010500001 20240617_20240618 xlsx No 2024-06-18 10:56:04
206 ZD011MO03A024050600192 20240670_20240614.x1sx No 2024-06-17 15:58:13
205 ZD011M03A024050600192 20240612_20240617 xlsx No 2024-06-17 15:58:07
204 ZD010B10A024032500001 20240671_20240614.x1sx No 2024-06-17 15:30:43
202 ZD010B10A024032500001 20240670_20240614.xlsx No 2024-06-17 15:17:26
201 ZD010B10A024032500001 20240674 20240614.xlsx No 2024-06-17 15:17:25
200 ZD010B10A024032500001 20240604_20240607 xlsx No 2024-06-17 15:17:24
197 ZD011M10A124010500001 20240606_20240617 xlsx No 2024-06-17 09:44:58
196 ZD010B01A024032600001 20240603 _20240607 xlsx No 2024-06-07 13:47:35
Total 111 10/page ﬁ 2 3 4 5 6 12 2 Goto 1
2.6. Other
This page is mainly for showing basic information about ZYC Energy and publishing messages.
Note: The latest contents of Message and Service manual need to be obtained by connect to internet.
Contact Us
Message
Privacy Policy
Service Manual
Connect to Internet
WIFI Information
ZYC Portal
About Us

Copyright© 2024 ZYC Energy Co., Ltd. All Rights Reserved. 13
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2.7. Connect to Internet

This function is designed to connect the battery
system to their local internet.

Step 1: Fill out the WIFI Name and Password of your
local internet.

Step 2: Confirm the setting.

Once the local internet is configured, whole system
can be monitored via battery WIFI on the portal.

Note: The local internet is only 2.4G wireless
network.
a I

16:14 N\

< Connect to Internet

WIFI Name

Password

2.8. WIFI Dongle Password Setting

Users can check the details of SIMPO WIFI Dongle
WIFI Information page and also set a new password
for SIMPO WIFI Dongle.

a I

< WIFI Information

Series No. (SN)

ZDO011MO1A0

Status

Signal Intensity

Connection Speed

Frequency

IP Address

New Password

14 Copyright© 2024 ZYC Energy Co., Ltd. All Rights Reserved.
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3. ZYC Assist Pro

3.1. Introduction
ZYC Assist Pro is a PC based application released by ZYC Energy, and it is designed to assist users to
monitor and manage their battery system.

The main functions of ZYC Assist Pro are monitoring the operational status of battery system, firmware
update, running logs and fault details reading and download, and local network configuration.

This document will describe in detail the usefulness of each function to improve the users' experience.
The latest version of ZYC Assist Pro is available on “https://www.zycportal.com/’.

Note: ZYC Assist Pro is only supported on Windows systems

3.2. System Information
To access ZYC Assist Pro, SIMPO WIFI Dongle is a necessary device.

1. Open ZYC Assist Pro.
2. Connect to the battery’s WIFI.

Note: The WIFI name and password are on the surface of WIFI dongle.

Assist Pro V1.3.6 = o X

BAT QTY Active QTY Standby QTY Fault QTY

BMS
40 50 3030 evs: ([ Days
-60 60 Switch Status
20 SOC-% 80 90  Power-kwW 90 MCB CMos DMos
/ 0 -138 0 120 Information
0 100 150 150 Bat Vol Pack Vol Ao Cemant £ac
& WLAN &
Infe i i
nformation CelVmax CelVmin 4’?3 ZYCXiAA00000230 ®
Bat Vol Pack Vol SOC_Max SOC_Min 7 Internet, &
Module Type Module QTY R
CelVmax CelVmin CelTmax CelTmin
—

)

<& ZYCX_AAO000000A

Fault Information

—
Current F/W Version 7@ ZYC lab
7@ ZYC Office
Limited Value
QL ccL DVL DCL A i Ar rm
BEZ Wi-fi iRE

Copyright© 2024 ZYC Energy Co., Ltd. All Rights Reserved. 15
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3.3. Connect to Battery WIFI
Click on the icon . at the bottom left corner, once the WIFI is connected successfully, and then click on

the ‘OK’ button to confirm the connection.

Then the WIFI icon will turn to green after successful connection .

(

B3 2vC_Assist Pro V136 a 54
BAT QTY Active QTY Standby QTY Fault QTY
0 0 0 0 ©
System BMS
a0 50 3030 EMSL - Days
-60 60 Switch Status
20 SOC-% 80 -90 Power-kW 90 MCB CMos DMos
-120 0 120 Information
0 KA 100 _150 150 Bat Vol Pack Vol Current soC
Information CelVmin CelTmax CelTmin
Bat Vol Pack Vol S0C_Max S0C_Min
Module Type Module QTY BalStatus H/W Version
CelVmax CelVmin CelTmax CelTmin
Fault Information
Current F/W Version
CccL DVL DCL
3.4. Data Refreshing
When the battery WIFI connection is successful, click on e to refresh the data. Turn on the , and the

data will be refreshed automatically every 2 seconds. Users can select different BMS to check each detail.

[T 2¥C_Assist Pro V136 o X
BAT QTY Active QTY Standby QTY Fault QTY
System BMS SN:ZD010B10A024032500001
0
40 60 -30 i, 30
-60 60
20 80 -90'  PowerkW Togo cmos @) o.mos @)
120 -0.1 120
0 100 150 150 Pack Vol Current soC
52.9vV -0.5A 91.7%

Information CelVmin CelTmax CelTmin

Bat Vol Pack Vol SOC_Max SOC_Min 3325mV 29°C 28°C

53.2v 53V 92.5% 91.7% 1 1 2

2#BMS 1HBMS Module Type Module QTY BalStatus H/W Version
CelVmax CelVmin CelTmax CelTmin 0 1 Done Vi
3330mV 3325mV 29C 27C Fault Information
2#BMS 1#BMS 1#BMS 2#BMS System:
BMS1:

Current F/W Version

-1.4A V2.4.0
Limited Value

CvL CccL DVL DCL
57.6V 51A 46.4V 170A

16

Copyright© 2024 ZYC Energy Co., Ltd.
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3.5. Firmware Upgrade

Important information
Note: Please always download and use the latest firmware version, available at: ‘https://www.zycportal.com/’.

Step 1: Go to the Upgrade page and click on ‘Choose File’ to select the latest version of firmware file. Or
drag the firmware file directly into the ‘Path” as shown in the below figure.

B 7vc Assist Pro v13.6 = a X
Upgrade
Path: Choose File
Transmitting: Start
Upgrading
Data X o+ = B = @
& > a» (6] 3 > Assist > ZYC_Assist_Pro V136 £ Data HhigiZg
CF - N = v e (B 4zs
~ =i B {EHE xm i
] “D D-OTA-2.4.0bin 2024/7/1 8:19 BIN 3244 571 KB I
]
v
=
]
@
14978 [Eo
. ¢ , . . ..
Step 2: Click on ‘Start’ to begin the upgrade, and wait for the data transfer to finish.
[T 2vC_Assist Pro V136 = o S
Upgrade
Path: C:/Users/frank.feng/Desktop/Assist/ZYC_Assist_Pro V1.3.6/Data/D-OTA-2.4.0.bin Choose File
— 1% St
Upgrading 0%

Copyright© 2024 ZYC Energy Co., Ltd. All Rights Reserved. 17
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Step 3: The upgrade will be performed automatically after the transfer is complete. When the upgrade is
finished, there is a message ‘Firmware upgrade done’.

[T 2vC_Assist Pro V13.6
Upgrade

Path:

Upgrading

C:/Users/frank.feng/Desktop/Assist/ZYC_Assist_Pro V1.3.6/Data/D-OTA-2.4.0.bin

Data is transmitting.
Data has been transferred successfully.

Firmware is upgrading, please wait for about 5 minutes.
Firmware upgrade done.

-

0%

\

o X
Choose File
Start

)

Step 4: Check the firmware version on the System Information page, Refresh the information to make sure
the firmware version is the latest one you've chosen.

-~

[T zvc_assist Pro V136

Active QTY
System
0
40 60 -30. ‘ 30
-60 60
20 SOC-% 80 90  Power-kW 90
93 120 -0.5 120
0 100 150, 150
Information
Bat Vol Pack Vol SOC_Max SOC_Min
53.4v 53.3v 93.2% 92.4%
2#BMS 14BMS
CelVmax CelVmin CelTmax CelTmin
3342mv 3337mV 29C 27°C
2#BMS 14BMS 14BMS 24BMS
Current F/W Version
9.6A V2.4.0*®
Limited Value
CvL ccL DVL DCL
57.6V 51A 46.4V 170A

Standby QTY

BMS SN:ZD010B10A024032500001

owss - [T

Switch Status

vee @)

Information

Bat Vol
53.4v

CelVmax
3339mV
11#
Module Type

0

Fault Information

System:
BMS1:

~

Fault QTY

0 o

@ 1 Days 1:56:34

cvos @D o.wos @D

Current soc
-4.8A 92.4%

CelTmax CelTmin
29C 28°C

1# 2#

BalStatus H/W Version

Done V1

18
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3.6. Cells Details

By selecting different BMS to read the data of all the cells in each module and export the data.

When any system failure occurs, this function can help users to

support.

upload the cells datasheet for technical

/

[T ZvC _Assist Pro V1.3.6

-

\

3.7. Logs and Event Download

/

-

[ 2¥C_Assist Pro V136 o 52
Setting 1 / 2 / 3 / 4
O Event © Logs Set DateTime 2024/7/8 ~ To 2024/7/12 ~ Read Save As Clear
16 BMS2  2024-07-05 18:21:40 49 03 0B B6 OB B6 03 E8 00 11 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
17 BMS2  2024-07-08 09:04:24 00 0102 02 01 01 00 00 01 00 00 00 00 00 00 00 00 00 00 FF FF FF FF FF FF FF
18 BMS2  2024-07-08 09:04:24 04 00 07 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
19 BMS2  2024-07-08 09:04:24 49 00 0B B6 OB B6 03 E8 00 11 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
20 BMS2  2024-07-08 09:0424 33 0100 01 00 00 00 00 00 00 00 01 00 00 00 00 00 00 00 00 00 00 00 00 00 00
21 BMS2  2024-07-08 09:04:43 33 0601 02 01 02 15 01 81 00 00 68 00 1E 00 00 00 00 00 00 00 00 00 00 00 00
22 BMS2  2024-07-08 12:06:49 48 02 0D AC 00 2B 00 00 00 12 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
23 BMS2  2024-07-08 12:08:56 49 05 27 OF 1B D4 03 E8 00 11 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
24 BMS2  2024-07-08 12:10:00 49 05 27 OF 27 OF 03 E8 00 11 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
25 BMS2  2024-07-08 12:13:35 49 05 27 O 27 OE 03 E8 00 11 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
26 BMS2  2024-07-08 12:15:34 49 05 27 10 27 10 03 E8 00 11 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
27 BMS2  2024-07-08 12:15:39 49 05 27 OF 27 10 03 E8 00 11 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
28 BMS2  2024-07-08 12:15:48 49 05 27 OF 27 OF 03 E8 00 11 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
29 BMS2  2024-07-08 12:15:54 49 05 27 OF 27 OF 03 E8 00 11 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
30 BMS2  2024-07-08 12:16:00 49 05 27 OF 27 10 03 E8 00 11 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
31 BMS2  2024-07-08 12:17:56 49 05 27 OF 27 OF 03 E8 00 11 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF
32 BMS2  2024-07-08 12:20:18 49 0527 10 27 10 03 E8 00 11 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FFFF
33 BMS2  2024-07-08 12:21:45 49 05 27 OF 27 10 03 E8 00 11 FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF

Please follow the steps below to read and download the module logs and events.

Step 1: Select 'Logs or Event'.
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Step 2: Set the time interval that needs to be read.
Step 3: Click the ‘Read’ button to start reading.

Step 4: Click on ‘Save As’ to export both logs and events as a csv file. Then users can upload it by ZYC
Portal for technical support.

3.8. Real Time Monitoring

This function helps users to realize real-time monitoring of the system. Click on ON/OFF to enable the data
auto refresh function, then select the refresh interval, after that the data will be automatically refreshed in
every fixed time.

[ N

[ 2¥C_Assist Pro V136 = o 52
1 i;s 2024-07-16 ... Active 92.4% 534 532 -48 576 30 464 100
2 205 024-07-16 ... Active 92.4% 534 532 -48 576 30 464 100
3 Zg; 2024-07-16 ... Active 92.4% 534 532 -48 576 30 464 100
4 L 024-07-16 ... Active 92.4% 534 532 -48 57.6 30 464 100
5 BMST 2024-07-16 ... Active 92.4% 534 53.2 -4.8 576 30 464 100
6 BMST 2024-07-16 ... Active 92.4% 534 53.2 -4.8 57.6 30 464 100
7 BMS1 2024-07-16 ... Active 92.4% 534 53.2 -4.8 576 30 464 100
8 BMS1 2024-07-16 ... Active 92.4% 534 53.2 -4.8 57.6 30 464 100
9 BMS1 2024-07-16 ... Active 92.4% 534 53.2 -4.8 57.6 30 464 100
10 BMS1 2024-07-16 ... Active 92.4% 534 53.2 -48 576 30 464 100
11 BMS1 2024-07-16 ... Active 92.4% 534 53.2 -48 576 30 464 100
12 BMS1 2024-07-16 ... Active 924% 534 53.2 -48 576 30 464 100
13 BMS1 2024-07-16 ... Active 924% 534 53.2 -48 576 30 464 100
14 BMS1 2024-07-16 ... Active 924% 534 53.2 -48 576 30 464 100
15 BMS1 2024-07-16 ... Active 92.4% 534 532 -48 576 30 464 100
16 BMS1 2024-07-16 ... Active 92.4% 534 532 -48 576 30 464 100
17 BMS1 2024-07-16 ... Active 92.4% 534 532 -48 576 30 464 100
18 BMS1 2024-07-16 ... Active 92.4% 534 532 -48 576 30 464 100
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3.9. Setting (Connect to Internet)

This function help users to connect the battery to internet, then installer can monitor the system remotely.
Step 1: Fill in the WIFI Name and Password of your local internet.
Step 2: Confirm the setting. Then disconnect your device from the battery WIFI

Note: Once the local network is configured, whole system can be monitored via battery WIFI on the portal.

K [T 2¥C_Assist Pro V136 — o X \
Connect to internet (Local WiFi)
WiFi Name Password Confirm
Change WiFi's Password
New Password Confirm
- /

3.10. Setting (Change WiFi's Password)

Users can set a new battery WiFi password of at least 8 characters.
4 7

[T 2¥C_Assist Pro V136 — o X

Connect to internet (Local WiFi)

WiFi Name Password Confirm

Change WiFi's Password

New Password Confirm
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Contact Us

ZYC Energy Australia Pty Ltd
Suite 37 Ridge St North Sydney NSW 2060, Australia

+612 8006 1868

D)

service@zyc-energy.com.au

O ZYC Lithium Batteries S.L.
Calle Angelita Cavero 13 Oficina 4 Madrid (28027), Madrid, Espana

+34 6 97919475 | +49 7119987199

D)

service@zyc.energy

D

ZYC Energy Company Limited
GuangKe Road 1, Pingshan, Shenzhen, P.R. China

+86 (0) 755 2839 4019

D)

service@zyc.energy

WhatsApp: +86 19168831702

)

Www.zyc.energy
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